
 
 
 

 

 

ER Manager 

Department : HR 
Team  : Nilai ER 
Reports To : HoD HR  
 
MAIN DUTIES AND RESPONSIBILITIES 
 

 To advise and support managers on all matters relating to Industrial Relation and Employee Relation. 

 Review and update HR policies to labor legislation. 

 Manage and maintain disciplinary records of all staff. 

 To advise and recommend appropriate action related to disciplinary cases. 

 Assist on the investigation of misconduct reported and resolve grievances addressed by staff. 

 Keep abreast of changes to the Labour Laws, arbitration decision and any other related matters that 

may affect union-management relations. 

 Resolve industrial disputes by providing appropriate proactive action. 

 Assist to implement engagement activities across all mills. 

 Managing in-house union related to Collective Agreement (CA) matters.  

 
 

JOB REQUIREMENT 
 

 Must possess at least Bachelor’s Degree/ Post Graduate Diploma/ Professional Degree in Human 

Resource Management or equivalent. 

 Requires language (s) : English, Bahasa Malaysia 

 At least 5 Year (s) of working experience in the related field is required for this position. 

 Required Skill (s) : Interpersonal skill. 



 
 
 

 

 Experience to date working in an advisory capacity from a 24*7 heavy manufacturing with a focus on 

Employee Relations/ Industrial. 

 Demonstrated experience in operating within a unionized workforce, experience in negotiating 

collective agreements, managing employee services. 

 
 
KNOWLEDGE AND SKILLS 
 

 Problem solving, decision making, managerial / leadership, communication / interpersonal, strategic 
planning, statistical / data analysis, technical management.  
 

 Proficient in the use of applications in MS-Office suite, especially MS-Excel. 
 

 Strong analytical skills 
 

 Meticulous and able to work under pressure 
 


